
Communication Tool Kit
PHYSICAL, MENTAL, SPIRITUAL, SOCIAL, FINANCIAL

Quarter 4 (July-Aug)



Q4: (Mental) Verbal Abuse

Vignette: SSG Smith is attending a unit Family Event with his wife, Suzie.  She continually makes remarks in a joking tone about SSG Smith’s weight, a mistake he made, and 
his self-worth.  Things like “I bet you’re the most stupid one here!”, and “Look how good that other guy looks, too bad you’re so out of shape.”  At home, Suzie continues to 
put down SSG Smith about other areas of his life and self-worth.  This is not something new in this relationship, it has been going on for some time.  However, now Suzie also 
does this in public and is quick to criticize him on social media. She also talks this way to him in front of their kids.  SSG Smith confides in you that he’s feeling depressed and 
anxious more often and he thinks the way his wife talks to him may have something to do with it.  How can you respond to him?

A) Tell him to get over it, that’s just what being married is like.
B) Tell him to “be a man” and stand up for himself.
C) Tell him how difficult that sounds and offer to listen.
D) Suggest he talk to his Chaplain, BHO, or DPH.

BEST answer: C & D. Verbal abuse occurs more often than people might think.  It can be hard to distinguish what verbal abuse truly looks like and is not limited to what you witness 
in person, but also what you may see/read online (i.e. cyber bullying).  It is important to listen and offer support to someone experiencing abuse- however referring them to a 
support network that specializes in abuse is the best option in assisting the victim AND the abuser in receiving long-term counseling.

Some ideas might include:
1) Offer to connect them with a DPH or Chaplain
2) Offer to assist them in contacting the National Domestic Violence Hotline
3) Contact them to Military One Source for marital and family counseling options    

Discussion Q&A:
• How would you handle this situation as a leader?
• How would you handle this situation as a peer?
• The Service Member asks you to not “tell anyone” about your conversation-how do you respond to their request?
• Following this incident-would you inform your chain of command of this situation? Why or why not?
• What are some follow-up questions you would also want to ask SSG Smith?

Resources: DPH, Chaplain, Military One Source, Domestic Violence Hotline



Q4: (Mental) Verbal Abuse

Takeaways:

• Abuse of any form is primarily centered around the abusers need for control.  Their internal insecurities, often experienced through their 
own childhood trauma/abuse, manifest towards others in extremely harmful ways such as verbal, physical, emotional and even sexual 
abuse.

• Abuse is NEVER OK and should never be tolerated.
• Many times multiple types of abuse are occurring within a single household-often not one form (i.e. verbal abuse) exists. 
• Abuse affects all of those around them-including children, family and friends who may be witness to the abuse and can have a long-lasting 

impact on others, particularly younger children.
• Abuse tends to be cyclical within family units-but the cycle can be broken with therapy and support! 
• Signs of abuse are not always displayed on the outside (i.e. bruises, cuts, unkempt appearances in younger children…etc.)-know your 

buddy and trust your gut if you think they may be experiencing a form of abuse at home.

Follow-Up Resources:
• DPH Line (1-877-504-2358)
• Chaplain
• Military One Source (1-800-345-4856)
• Service Member’s community religious leader
• Local support groups in the Service Member’s area
• National Domestic Violence Hotline: (1-800-799-7233)

Resources: DPH, Chaplain, Military One Source, Domestic Violence Hotline



Feedback From the Field:

We know your time is valuable and we want to thank you for setting aside some time to talk 
over these topics. Your feedback is highly encouraged and welcomed. We would love to 
hear your thoughts and ideas as to how well these discussions were implemented as well as 
how well they were received. For feedback, suggestions or even any success stories that you 
would like to share, a survey can be completed at:

https://www.surveymonkey.com/r/SMSD2021

https://www.surveymonkey.com/r/SMSD2021
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